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Trusted Service Provider Pledge

1) As a Trusted Service Provider, I agree to provide quality service at a fair price.

2) I agree to answer client's questions clearly, completely and honestly.

3) Understanding that even the highest quality business occasionally has service issues, I promise 
to respond promptly and fairly to client's concerns or problems.

4) I understand that if I do not adhere to the "Trusted Service Provider Pledge" my service will be 
removed from the West Michigan Mortgage Help Homeowner's Service Directory.   

______________________________________________
Business Name 

______________________________________________
Signature      Date

______________________________________________
Title


